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AGREEMENT FOR THE SUPPLY OF REMOTE SUPPORT SERVICES

KBS PRODUCT CODE/S:- KBSR01

Please complete the appropriate boxes

Sales Exec:
Customer Order No: ‘ | | Office Use Only: |
CUSTOMER ADDRESS COMPUTER USERS
Company: 1 2
Address 3 4
5 6
Town: 7 8
Post Code: 9 10
County: 11 12
Tel No: 13 14
Contact: 15 16
SERVICES REQUESTED
SCHEDULE OF WORKS QTY CHARGE (per month) TOTAL
Kbsremote Support Connections (PC/MAC) £15.00
Kbsremote Support Connection (Windows Server) £30.00

Total excl VAT

ADDITIONAL COMMENTS :

Services are operated on continual basis. Please note that additional services other than those listed above may incur
additional charges.

Payment terms: By Direct Debit, monthly, one month in advance.

Full terms and conditions are available for download from http://www.kbsremote.co.uk/forms.html
Confirmation:

l/we understand and have agreed that the above schedule of services is to be provided by KBS Computerlink at
the prices stated.

SIGNED FOR AND ON BEHALF OF

(Company Name)

NAME (and designation) Date: / /
(A person duly authorised to enter into contracts on behalf of customer)




Instruction to your

KDsre™*s
' Bank or Building Society

to pay by Direct Debit
Please fill in the whole form including official use box using a ball

point pen and send it to: Originator's Identification Number

9164|794

Computerlink Systems Ltd
Unit 3 Dargan Industrial Park

Dargan Crescent

BelfaSt FOR (Computerlink Systems Ltd) OFFICIAL USE ONLY
BT3 9J P This is not part of the instruction to your Bank or Building Society.

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch Sort Code Instruction to your Bank or Building Society

Please pay (Computerlink Systems Ltd) Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by the
Direct Debit Guarantee. | understand that this Instruction may remain

Name and full postal address of your Bank or Building Society with (Computerlink Systems Ltd) and, if so, details will be passed
To: The Manager Bank/Building Society electronically to my Bank/Building Society.
Address Signature(s)

Postcode Date

Reference Number

Banks and Building Societies may not accept Direct Debit Instructions from some types of account DDI1

This guarantee should be detached and retained by the Payer.

The q Debit
Direct Debit
Guarantee

e This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

e |f the amounts to be paid or the payment dates change (Computerlink Systems Ltd) will notify you (10) working days in advance of
your account being debited or as otherwise agreed.

e [f an error is made by (Computerlink Systems Ltd) or your Bank or Building Society, you are guaranteed a full and immediate
refund from your branch of the amount paid.

e You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of your letter to us.






